
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Each assistance request is considered upon its own merit* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

What we do… 

What we don’t do! 
• Provide legal advice/cover 
• Provide any misconduct advice or representation 
• Provide debt consolidation 
• Get involved in the PIM process 

What it’s not! 
A replacement for… 

• Group Insurance 
• Travel Insurance 
• Medical insurance 
• Home insurance 

• Counselling – all types  
• PFOA NLP Coaching  
• Physiotherapy 
• Financial assistance 
• Respite breaks 
• Hampers  
• Anything that assists an officer or his/her family at a time of need. (Child care, 

Cleaner, Accommodation)  
• Access to the 24/7 support line 
• 24/7 GP Support Line  


